
Reduction in average
door-to-balloon time at 

Baystate Medical Center.

www.general-devices.com

Increase in pre-hospital
(EMS) STEMI activations at
Baystate Medical Center. 

e-Bridge enables secure, real-time communication and
care coordination across EMS, emergency departments,
specialty teams, and hospital departments to support
faster decisions and better patient outcomes. 
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Door-to-needle time
for stroke care at 

Hackensack University
Medical Center.

innovation@general-devices.com

Facilitates telehealth consults and
treat-in-place decisions

Supports ECG transmission and multimedia
data sharing

Enables earlier stroke and STEMI activation

Enables secure, structured pre-arrival
notifications from EMS 

Supports continuous case management from first
medical contact in the field to completed care

Connects EMS directly with ED and specialty teams 

Strengthens EMS-hospital relationships 

Reduces communication delays and repeated
phone calls 

First patient contract to 
balloon time for STEMI care 

at Hackensack University
Medical Center.
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