
When hospitals have the resources to communicate quickly 

and clearly with the first responders in the field and easily 

manage pre-arrival information, patient hand-off is more 

efficient, time-to-treatment is decreased, hospital team 

resources are better allocated, money is saved, risk is 

reduced, and outcomes are improved. 

Effective Hospital-EMS Communication 
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Communication Advantages for Hospitals

GD’s all-in-one, fully configurable solutions enable 
hospitals to enhance quality of care through:

• Pre-arrival patient registration aimed at shortening 
hand-off and reducing wall time

• EMS Call Answering throughout the ED for radio, 
phone, and telehealth

• Alerting Notifications and Activation from EMS to all 
team members, including real-time ETA tracking

• HIPAA-compliant sharing of pictures, audio, video 
and live streaming for real-time medical direction

• Telehealth Video Conferencing with EMS in the field 
– from treat in place to acute care consultation, MIH-CP 
and more

• Streamlined Documentation, time-stamping and 
storage of case data, including EMS-hospital calls, 
12-leads, forms, chart data, reports, faxes, emails, 
videos, images and voice communication

• Streamlined Sharing of face sheets and outcomes 
data from the hospital back to EMS

Hospitals using GD’s solutions experience: 
• Better preparedness for incoming patients
• Quicker and more efficient patient hand-off and 
reduced wall time
• Faster time-to-treatment 
• Easier, faster team communications in real time
• Improved quality assurance and risk reduction with full 
documentation and recording of voice, video and data.
• Easy retrieval of case information with time-stamping,
recorded audio and video and central storage
• Cost savings on reductions in re-admits, activations, 
documentations and consolidation

A communication platform that enables EMS and hospital 
teams to share pictures, audio, video and live stream.

Stores all patient, EMS and hospital data in one place.

Consolidates EMS Communications and telehealth, 
including forms data, 12-leads, and calls. 
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