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Instructions for installing CAREpoint Service Pack Software Updates

These instructions are for Update Package 14.06

Note:  These updates should be performed by a supervisor or person designated with CAREpoint administrative
privileges.

Please read and follow the instructions carefully. Installing the updates requires only basic computer skills. If you
need assistance, General Devices’ technical support is available M-F between the hours of 9:00 AM and 4:00 PM
Eastern time. It is highly recommended that updates be performed when GD tech-support is available. For
assistance call (201) 313-7075 and ask for “CAREpoint Tech Support”.

Important!  Your CAREpoint workstation will NOT be able to handle calls during the update process - as
appropriate for your system, notify agencies that you will be “out-of-service”. Typical downtime is
10-30 minutes (each unit).

e The following update procedure updates the CAREpoint workstation software versions and settings.

You will need to enter the Install Key Code supplied in the email that informed you about this update. If

you do not have it, contact General Devices Tech Support (see above) before proceeding.

You will need to use the CAREpoint’s keyboard to enter information.

ALL steps must be followed in order!

If you have multiple CAREpoint units, they may have to be updated in a particular order.

After installing the updates, you will need to contact General Devices Tech Support (see above) to obtain

and enter a Registration Key Code to clear the Register Update message.

e This procedure assumes your CAREpoint has the ability to access the internet and download files
OR that you have a Software Update CD. If you are not sure if your CAREpoint has internet access
or do not have a Software Update CD, refer to the “New Features and How to Acquire Update”
(Document 1838040X.doc) located at www.general-devices.com/software-updates before proceeding.

1) LogRecorder Shutdown

IMPORTANT!
e If you have only one (1) CAREpoint workstation — Skip to Step 2 Downloading the Update

e If you have more than one CAREpoint workstation:

> ‘
a) Locate the CAREpoint unit(s) with the it LogRecorder button on the task bar at the bottom

of the screen (may be on more than one unit) and click it.

e The DScribe - LogRecorder password entry window will appear

DScribe - LogRecorder

The LogRecorder program is used to backup and
maintain the database used by CAREpoint.

Password: | |

b) Enter your LogRecorder password (typically logrecorder) with the keyboard & click .
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2)

c)

d)

9)

e The LogRecorder User Mode window will appear

¢ LogRecorder - User Mode E||EWZ|

LD | Advanced | Settings

@ Free CD Space 662 MB
Chonge CD [ 94% free)

Contains data:
05-16-07 thru 05-16-07

Stats : Online hurber of cannected clients : 2

Click the “Advanced” tab, then click M button.

When the “Are you sure you want to stop the LogRecorder” warning appears, click

Yes

Once LogRecorder is shutdown, you will get an error sound and the red error message on all units
indicating “Cannot connect to Log Server” — disregard this message.

Repeat the above for any other CAREpoint units (if any) that are also running LogRecorder (units with
".
7 LogRecorder button on the task bar).

Continue to Step 2 Downloading the Update to download and install the update on all other “non-
LogRecorder” CAREpoint units first, then come back to the CAREpoint unit(s) that was running
LogRecorder and download and install the update (Step 2 Downloading the Update) on it last.

Note: The order in which multiple CAREpoint units are updated is important!

Downloading the Update

IMPORTANT!

a)

This step is for downloading and installing the update from the internet. If you have a Software Update
CD, skip to Step 3 Firmware Update.

Using the on-screen keypad, Slowly click: # EXPLORE (#-4-3-9-7-5-6-7-3).

(See Next Page)
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b) Internet Explorer will open. In the address bar, enter www.general-devices.com/software-updates and
press the Enter key on the keyboard.

3 HOME | General Devices - Microsoft Internet Explorer
File Edit View Favorites Tools Help W

D) Back_mky=TR] (2] Cn | O Search SeFavorites € R~ im 3 B

Adfess|  http:/fwww general-devices.com/updates | v | E)Go Links &

GENERAL
DEVICES L B

EMS & Public Safety Products Impedence Meters Support Center Leatning Center Partners Careers

e  Click on the link for “Latest Software Update Package for CAREpoint EMS Workstation”

Note: If the General Devices Updates Page does not load, the CAREpoint does not have internet access.
Refer to the “New Features and How to Acquire Update” (Document 183040X.doc) located at
www.general-devices.com/software-updates to determine an alternate way of acquiring the update. If
LogRecorder was shutdown previously (from Step 1) on any units, restart it by clicking the Start menu in
the lower left of the screen and then clicking LogRecorder.

c) A File Download — Security Warning dialog box will appear

File Download - Security Warn... @

Da you want to run or save this file?

Name: GDInstallexe
Type: Application, 14,3 MB

From: download.general-devizes.com

[ Run ][ Save ]L Cancel |

potentizlly harm your computer. If you do not trust the source, do not

@ While files from the Intzrnet can be useful, this file ype can
fun or save this softwere. What's the risk?

d) Click [_save |

e) A Save As box will appear. Click on “My Computer”

Save As

Savein: ‘@Desklop v ‘ 33 P Ey

(_V;b DMy Documents
2 My Computer
My Recent @30y Network Places

Documents

Desktop
=/

My Documents

M ‘ [ Save ]

@ File name:

My [Shows shorteuts to Web sites, netwark computers, and FTP sites. P'_‘ [ Concel |

f) Double click on e@Local Disk (C:), Then Double click on CAREPOINt  Then click LS‘E’LJ
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Note: Ifa Save As box appears telling you the file already exists and asks you to replace it, click Yes.

A C:A\CAREpointGDInstall .exe already exists.

Do you want to replace it?

g) The update will begin downloading. When the update finishes downloading, a Download Compete box
will appear

Download complete  [= |01 [X]

o
Download Complete

Saved:

GDInstall.exe from www.general-devices.com
(O O LT C]
Downloaded: 21.8MBin 1 min 11 sec

Download to: C:\CAREpoint|GDInstall.exe

Transfer rate: 315 KB/Sec
[] Close this dialog box when download completes

[ Run ] [Dpen Folder ] { Close ]

h) Click _Clese__]

i)  Close the Internet Explorer window by clicking the m in the upper right of the window.

3) Eirmware Update (T/R Cards Ver 4.42, OPIC Card Ver 3.09)

a) Using the on-screen keypad,

e The ConfigSet resource configuration
window will appear

b) Double click the first Radio or Phone type Resource Entry line (NOT OPIC)

I Mame R4S Type Pots AutoDi.. | Incomi..  Incomi.. | Guard..  Online .. Yersion T«Tones | Chann...
1 0OFICO. 0O/ Opic: .. 0 a I ] I 3.09 I ]

2 Radio R adio 208185 |33 15950

3 Line1 042 Fhane 23487 1] a 1] ] 20 433 1] ]

4 Line2 043 Fhane 23487 1] a 1] ] 20 433 1] ]
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Rasource Nams Rack & St # Card Tvpe ®
c) Inthe upper right corner, change the Firmware Version s Cnt s .

TaTore 1 TeTore2  Chanmel Tone Meritcr Bugten
In (Man/C3Q) out

from 4.xx to 4.42, then click L% if already T

4.42, just click . Do NOT change any other e

settings! w ] m | | Bl

Incaring Call Tmer Treoming Cal Dela, Recarder Beep Inkerva

e The Resource Entry window will close

d) Repeat steps b & c for each Radio or Phone Resource entry lin

i) Do NOT change any “Voice” entries if present.

e) Repeat steps b & ¢ for OPIC Resource entry line (listed under Tii e” column), but change the Firmware
Version from 3.xx to 3.09. If already 3.09, just click . Do NOT change any other settings!

Firmware Version

3 5: 9 3: ; .
Note: It will appear as in the Resource Entry window.

SAVE
f)  When all resources are updated to the correct firmware version, click on the ConfigSet

window.
e The ConfigSet window will close

g) The T/R Card firmware will not update until the next reboot. This will occur automatically after the
software update is completed.

Note: After reboot, the Resource buttons will blink blue while the cards are reprogramming. This process
will take several minutes for each card. While the cards are reprogramming, they are NOT available
to take calls. Disregard Red “card not available” error messages.

IMPORTANT! Do Not reboot or restart Host until all the new software is installed!

4) Installing the Update

IMPORTANT!

e This step is for downloading and installing the update from the internet. If you have a Software Update
CD, skip to Appendix A Install Update from CD.

a) Using the on-screen keypad, Slowly click: #CPUPDATE (#-2-7-8-7-3-2-8-3).

(See Next Page)
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b) An Open File — Security Warning will appear

Open File - Security Warning

The publisher could not be verified. Are you sure you want to
run this software?

Name: GDInstall.exe

,ﬁ Publisher: Unknown Publisher
Type: Application
From: C:\CAREpoint

Run ]I Cancel ]

Always ask before opening this file

This file does not have a valid digital signature that verifies its
publisher. You should only run software from publishers you trust.
How can | decide what software to run?

¢) Clickl__ Bun

d) After about 10 seconds, the update will start unzipping and the GD Installer window will appear

GD Installer

WWelcome ta GD Installer This will automatically upgrae your CARE point workstation
Itis strongly recommendedto CLOSE al other appications before running this instal ation!l

Status: System is ready for installation

Installation Log
>TR0423— Version: 00423 -
>TR1424— Version 00424 =
>TR425— Version 0.0.425

->TR0429 —Version: 0.0.429
->TRO430 —Version: 0.0.430
->TRO431 —Version: 0.04.31
->TRO0432— Version: 0.0.4.32
->TR0433 —Version: 0.0.433

VD103 — Version: 1.0.3.0
-VCD104— Version: 1.0.40

->DSP FPGA —Version: 1.0.0.1
->DSP Firmware —Versian: 1.0.1.1
->DSP Diiver —Version: 1.0.0.0
“Watchdog Service — Version: 1.0.1.1
->WehUpdate —Version: 1.0.0.7
>InfobManager —Versian: 1.7.0.1
->CAREpaint Fom — Version: 1.2.0.1
->EDStatus — Version: 1.1.0.1
->GDSystem — Version: 1.0.0.1
Shisc _8

Install ‘ l Caresl

e The Installation Verification window will appear

Installation Verificat...

Please input the installation KEY:

IEREE RN

f)  From the keyboard, enter the 6-digit Install Key provided in the email you received

e Click

e GD Installer will begin installing the update

g) The main GD Installer screen will appear again, wait until installation completes. This will take several
minutes during which many different screens will flash on and off, disregard these screens.
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Welcame to GD Installerl This will automaically upgrade your CARE paintworkstation
Itis strongly recammended to CLOSE all other applications before running this instal lstion!

Status: Installing CARE paint Preparing before updating files

Installation Log:
->TRO431 —Version: 0.0.431
- TR432 — Version: 0.0.4.32 M
> TRO433 — Version: 0.0.4.33
Y0103 —Version: 1.0.3.0
YED104—Version:1.0.40
-DSP FPGA— Version: 1.0.0.1
->DSP Firmware — Version: 1.0.1.1
->DSP Driver — Version: 1.0.0.0
Waichdag Service — Version: 1.0.1.1
-WebUpdate — Version: 1.0.0.7
“slnfoManager — Version: 1.7.0.1
->CAREpoint Form — Version: 1.2.0.1
~EDStaius — Versian: 1.1.0.1
-GDSystern — Version: 1.0.0.1
hfisc
-»WinSystem — Version: 5.0.0.0

Preparing for Prelnstallation components
Preparing for Prelnstallation camponents completect

Cancel

Note: If the installation fails,

e Installation Failed!! will be displayed

e Click Abort button

e Call General Devices CAREpoint tech support for assistance

h)  Upon successful completion, follow the on-screen instructions;

e The Setup window will appear

3 Congratulations! Installation completed successtully!
* Please remove any CD from CO-ROM and put back the DScribe CD if
required, Click "Reboot” button to restart the system!ll

e Click 0K

e The GD Installer window will reappear

GD Installer

“Welcome to GO Installer! This will automatically upgrade your CARE pointwarkstation
Itis strongly recommended o CLOSE all other applications befare nnning this installationll

Status: Congratulations! Installation completed successfullyl
Please ramaove any CO from CO-ROM and put back the DScribe CD if requirad
Click "Reboot" button to restart the systemlll

f ]
L )

Installation Log:

Updating registry for CAREpaint Form
Installing CAREpoint Form completed! —

>

Installing EDStatus.
Updating registry for EDStatus
Installing EDStatus completed!

Installing GDSystem
Updating registry for GDSystem
Installing GDSystem completed!

Installing Misc.
Installing Misc completed!

Installing ‘WinSystem

Updating registry for WinSystem
Installing WinSystem completed!
Registering for this installation package...
Checking Periodical Maintenance

Beboat } Cancel

Eeboot

i) Click
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e A System Shutdown window will appear, ignore this

e System will Reboot and go through it’s normal startup screens

e  The Startup window will appear (Please wait....)

Cetarruemar e

o CAREpoint will now start up (takes approximately 2 minutes)

Note: If the T/R card firmware was updated, after reboot, the Resource buttons will blink blue while the cards
are reprogramming. This process will take several minutes for each card. While the cards are
reprogramming, they are NOT available to take calls. If the OPIC card firmware was also updated, all of
the Resource buttons will stay red until it finishes reprogramming.

Red error messages saying the cards are not available while programming will appear after 90
seconds — disregard these messages. Disregard any other red messages at this point as well.

j) After the Resource buttons in the upper left of the screen stop blinking blue, an orange “Periodic
maintenance” due: Fan filter cleaning” message will appear.

e  Clear the active PM message using the on-screen keypad, Slowly click: #PM (#-7-6).

e  The message will remain cleared until the PM period has expired again.

5) Registering Update
A red “Call General Devices to Register Update” message will appear and a Version Code will be
displayed. The system will operate normally, but the update must be registered by inputting a Registration Key
code to clear this message.

To register the update and clear the message:
a) Record the displayed Version Code

b) Call General Devices and ask for a “Registration Key”. You will be asked to provide the displayed Version
Code.
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c) Record the Registration Key provided by General Devices - -

d) On the CAREpoint on-screen keypad, Slowly click: #KEY (#-5-3-9)

e Key Verification window will appear

Key Verification E|

Flease input the registration KEY:

RN

[ oK l lCanceI]

e) From the keyboard, enter the provided Registration Key code

5 ikl

e The update message will disappear.

6) Configuring Automatic Software Updates

IMPORTANT!

o If you performed the update using a Software Update CD because your CAREpoint did not have internet
access, skip to Step 7 Finalizing Update.

a) Open CAREpoint Config program; Using the on-screen Keypad , Slowly click #CONFIG (#-2-

The Program #1: Button and Resource Config window will
Select Program : | Program #1 : Butt fi v
appear.
TN G e Button Icon Radio Conlrol Buttons
To Configuie O Unused ) RadioBiggi v []Monior
©E00 ©1ChRado
o Phane
OMlich e
@ D D D Radio Bulton Text
O Video Radio 1 ] ElE
||| Use %chfor "Bullon ChTewt”  [JAu2
(Below]
BEm|P Use  (double pie) for new fine Button Text:
DTMF Code : Misc. Options
[ ezt Gl (] Auto Answer at end of ring
Mute receive until [ Auto-Answer Preview
CloTF [ Play sound uponincoming | = |
ey —
[ Inconing Audio AuodalPrefic: |
[C]DTMF Code [ Discannect when not active.
[ Telemelyy Tone ] Disable Resource (Show as Faied)
Alam Type ] Use As Detault Channel
P ! [Defaul ECG Fiter @ 0n O 0ff
> (] Use Unselect Audio for Telemetry
O0nPatch QOnPTT [_Add Unselect Resource | ]
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b)

Click = ¥ and click (select) Program #5: Administrator Options

: Button and Resource Config

: Button and Resource Config
Workztation Resource Caonfig
Hetwork, Config

Optionz

DSP Audio Optionz
DScribe Logging Options
YWolume Options
Telemetry Optionz

® CAREpoint Confi
P g Program #1
Select Program: | Program #1 : Button and Resource Corfig
{Program #1 - Button and Riesource Corfig
Bulton / Resour Pogan 2. Watkttan Reseuce Carg Pfﬂgfam tn
Select Butt 10grar ol o
e et Program #2
Program #3
Proagrarn #4 :
i - A
Program H14 - Lser Interface Options .
Program #15 : Rekay Optians F"rI:lgram HE :
DTMF Code |Program #16 : Printers o P ﬂ?
Bita Arewer at end of fing ngram :
Midke roceve ol ] dwto-nswer Freview
e ElPly sound uponicaring 12| 5 Program #3
] Tetemetry
Al Uon Crass Mute with Pngram na :
[F[nearing An e Autodial Prefis
EIoTor Core T p—— Program #10
] Telemety Tone: [ Disable Resource (Show as Failed) N
Alemiime [ Uss Ao Defaul Charnel P'rl:lgram ﬂ;'l 'I

Freview

Q0nPaich O OnPTT

Defaul ECE Fiter (® On O 0fF

R Program #12 :
|| e Program #13
Program 14

Program #15

Program #16 :

. Penodic Mantenance Optionz
Backup Optionz

Remate Supervizom kMaornitor Ophions
Idzer Interface Options

Felay Options

Frinkers

c)
d)
step.)
¢) ClickbOK
f)  Using the on-screen Keypad

" CAREpoint Config

Seleck Progam:  Progyam 85 Adiistarce Optioes

Web Uipdtos.
[Z]Enatin utomatic Software Updates

[lenstie secuey P
Fin (o8 i curacters)

The Program #5: Administrator Options window will appear.

X

=3

WWeb Updates
Enable Automatic Software Updates

Check the appropriate option to enable Automatic Software Updates. (If already enabled, skip to the next

to save the settings and close the CAREpoint Config window.

Page 10 of 15

, Slowly click #REBOOT (#-7-3-2-6-6-8).




1838010AA.doc
10/26/15

e The CAREpoint will begin to reboot automatically. The “Startup” window will appear in
approximately one minute

Cstarteear e

o CAREpoint will now start up (takes approximately 2 minutes)

7) Einalizing Update
a) Wait approximately five minutes after the CAREpoint GUI appears and look for any messages that may
appear.

e If you see an orange message that tells you the unit cannot download information from General
Devices, your CAREpoint may not be setup to access the internet. Call General Devices during normal
business hours to resolve this issue.

e If you see a message informing you that you are out of warranty, your CAREpoint may no longer be
covered under warranty through General Devices. Call General Devices during normal business hours
to resolve this issue.

o If you have more than one CAREpoint Workstation, repeat this procedure starting with Step 2
Downloading the Update for the rest of the units. Be sure to update the “LogRecorder” unit last.

e If you have more than one CAREpoint Workstation, you may have some red messages on the screen.
Any messages that are on the screen should disappear within 1 minute. If they do not, call General
Devices to resolve this issue.

b) If you do not see any messages after the CAREpoint GUI has displayed for more than five minutes. ..

CAREpoint Software Update Installation is now complete

Test operation and notify your EMS system as appropriate, that your workstation is back in service.
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Appendix A Install Update from CD

a) Using the on-screen keypad, Slowly click: #UPDATE (#-8-7-3-2-8-3).

e The Update CAREpoint window will appear after about 5 seconds

Update CAREpoint

\i‘) Please ingert the Update COI
If the CO-ROM door Iz not open, press the "Eject” button,
Click "OK" when ready...

| oK ‘ [ Cancel l

Note: If Update CAREpoint window does not appear, click Eaiaescueiecs button on the task
bar at the bottom of the screen and the window will appear.

b) Follow the on-screen instructions to insert the Update CD EXCEPT,

Close the CD door manually and wait several seconds before clicking

e The GD Installer window will appear

GD Installer

Welcome to GD Installer! This will autamatically upgrade your CAREpointwarkstation
Itis strongly rs 10 CLOSE all other before running this

Status: System is ready for installation

Installation Lag;

- TR0423 — Version: 0.0.4.23 “
->TR0424 — Version: 0.0.4.24 =
- TR0425 — Version: 0.0.4.25

-TR0429— Vereion: 0.0.4.29

-TR0430— Version: 0.0.4.30

S>TRI431 — Version: 0.0.4.31

- TR0432 — Version: 0.0.4.32

-TR0433— Vereion: 0.0.433

-VC0103 — Version: 1.0.3.0

->YC0104 —Yersion: 1.0.4.0

->DSP FPGA — Version 1.001

->DSP Firmware —Version: 1.0.1.1

->DSP Driver — Version: 1.0.0.0

->'Watchdog Service — Yersion: 1.0.1.1

->WehUpdate — Version: 1.0.0.7

>InfoManager — Version: 1.7.0.1

->GAREpoint Form — Versian: 1.2.0.1

->EDStatus — Vel 1.1.01

->GDSystem — Version: 1.0.0.1
|

Install ‘ l Cancel

e The Installation Verification window will appear

Installation Verificat...

Flease inputthe installation KE'Y”

]

d) From the keyboard, enter the 6-digit Install Key provided with the Update CD

e Click

e GD Installer will begin installing the update
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e) The main GD Installer screen will appear again, wait until installation completes. This will take several
minutes during which many different screens will flash on and off, disregard these screens.

GD Installer

‘Welcome to GD Installerl This will automatically upgrace your CARE paintworkstation
Itis strongly recammended to CLOSE all other sppications before running this installation!

Status: Installing GARE paint Preparing before updating files.

Installation Log:
- TRO431 —Version: 0.0.4.31 A
- TRO432 — Version: 0.0.4.32
> TRO433 — Version: 0.0.4.33
Y0103 —Version:1.0.3.0
Y0104 —Version: 1.0.40
->DSP FPGA— Version: 1.0.0.1
->DSP Firmware — Version: 1.0.1.1
->DSP Driver — Version: 1.0.0.0
Watchdag Senvice — Version: 1.0.1.1
~sWebUpdate — Version: 1.0.0.7
~sInfoManager — Version: 1.7.0.1
->CAREpaint Farm —Versian: 1.2.0.1
-EDStatus — Version: 1.1.0.1
->GDSystern — Version: 1.0.0.1
“>hfisc
>WinSystem —Version: 5.0.0.0

Preparing for Prelnstallation components
Preparing for Prelnstallation camponents completect

LCancal

Note: If the installation fails,

e Installation Failed!! will be displayed

e Click Abort button

o  Call General Devices CAREpoint tech support for assistance

f)  Upon successful completion, follow the on-screen instructions;

e The Setup window will appear

A Congratulations! Installation completed successtully!
o Please remove ary CD from CO-ROM and put back the DScribe CD if
required, Click "Reboot” button to restart the system!ll

IMPORTANT!

0.4

Before clicking , make sure you:

e Eject and remove the Update CD

Note: If CD does not eject, click 2 and proceed to step g.

e Reinsert the D-Scribe CD (if applicable) and close door

Ok

e Click

e The GD Installer window will reappear
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GD Installer .

“Welcome to GO Installer! This will automatically upgrade your CARE pointwarkstation
Itis strongly recommended o CLOSE all other applications befare nnning this installationll

Status: Congratulations! Installation completed successfullyl
Please ramaove any CO from CO-ROM and put back the DScribe CD if requirad
Click "Reboot" button to restart the systemlll

Installation Log:

Updating registry for CAREpaint Form v
Installing CAREpoint Form completed!

Installing EDStatus.
Updating registry for EDStatus
Installing EDStatus completed!

Installing GDSystem
Updating registry for GDSystem
Installing GDSystem completed!

Installing Misc.
Installing Misc completed!

Installing ‘WinSystem

Updating registry for WinSystem
Installing WinSystem completed!
Registering for this installation package...
Checking Periodical Maintenance.

Installation completad! v

Rehoot ] l Cancel

) Beboot
g) Click

e A System Shutdown window will appear, ignore this
e System will Reboot and go through it’s normal startup screens

e  The Startup window will appear (Please wait....)

Sstarteear e

Please wait for system to Initialize...

=il

Note: If the CD could not be ejected previously in Step f, you can:

e Eject and remove the Update CD

e Reinsert the D-Scribe CD (if applicable) and close door
e CAREpoint will now start up (takes approximately 2 minutes)

Note: If the T/R card firmware was updated, after reboot, the Resource buttons will blink blue while the cards
are reprogramming. This process will take several minutes for each card. While the cards are
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reprogramming, they are NOT available to take calls. If the OPIC card firmware was also updated, all of
the Resource buttons will stay red until it finishes reprogramming.

Red error messages saying the cards are not available while programming will appear after 90
seconds — disregard these messages. Disregard any other red messages at this point as well.

h) After the Resource buttons in the upper left of the screen stop blinking blue, an orange ‘“Periodic
maintenance” due: Fan filter cleaning” message will appear.

cccc

e  Clear the active PM message using the on-screen keypad, @l Click: #PM (#-7-6).

e  The message will remain cleared until the PM period has expired again.

j) Return to Step 5 Registering Update.
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